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ACACIA TOURS COVID-SAFE GUIDELINES 

Acacia Tours Pty Ltd is committed to ensuring the health and safety of our staff and guests. The following policy details our 

commitment to providing safe touring and the prevention of an outbreak of COVID-19 (coronavirus). We will continue to 

monitor the situation daily and will make changes in accordance to state and federal government regulations. 

STAFF GUIDELINES 

- Prior to touring, guides are to complete a Staff Coronavirus (COVID-19) Health Questionnaire  

- If Guides have a fever (a temperature of 37.5°C or greater), or if they have any symptoms of coronavirus (COVID-19) 

they are to remain at home and not tour 

- Acacia Tours guides who are unwell should be tested for coronavirus (COVID-19).  

- Acacia Tours guides are to remain in isolation until they receive a negative result for coronavirus (COVID-19) 

- Acacia Tours guides are encouraged to download the COVIDSafe App to assist contact tracing 

- Prior to touring, before and after eating, after coughing or sneezing, after going to the toilet, after changing tasks, 

after touching potentially contaminated surfaces, guides are to wash their hands with soap and water for at least 20 

seconds. (How to wash your hands) 

GUEST GUIDELINES 

- If you are experiencing a fever (a temperature of 37.5°C or greater), or if you have any symptoms of coronavirus 

(COVID-19). Please do not travel. Contact the Acacia Tours office via email or phone (03 9696 8000) to make 

alternative arrangements 

- Guests are to take reasonable steps to maintain a distance of 1.5 metres from others 

- Guests are encouraged to download the COVIDSafe App to assist contact tracing 

- Guest contact details (Name / Phone number) are to be recorded and securely stored for at least 28 days. After 28 

days, details are to be securely destroyed. Personal information and circumstances related to COVID-19 will not be 

shared outside the company.  

- Cover coughs and sneezes with an elbow or a tissue, avoid touching the face, eyes, nose and mouth, dispose of tissues 

hygienically, wash hands immediately after coughing or sneezing. 

- Prior to touring, before and after eating, after coughing or sneezing, after going to the toilet, after changing tasks, 

after touching potentially contaminated surfaces, guides are to wash their hands with soap and water for at least 20 

seconds. (How to wash your hands) 

- Acacia Tours has a zero- tolerance policy to all forms of harassment and bullying. We will not tolerate unacceptable 

behaviour. 

VEHICLE GUIDELINES 

- Acacia Tours have implemented precautions over and above our normal sanitation routines. We use commercial 

grade sanitiser on our vehicles between every experience. Regular cleaning and disinfecting of high-contact surfaces 

will occur using an alcohol-based cleaner or disinfecting wipes at designated intervals. This includes seatbelts, 

headrests, door handles, steering wheel and hand holds. This is in accordance with the Victorian Government Cleaning 

& Disinfection Guidelines 

- Vehicles are equipped with hand sanitiser and sealed bottled water. Gloves and masks are available upon request. 

- Acacia Tours will consider the appropriate sized vehicle to support safe physical distancing by tour participants in 

accordance with Victorian Government Hospitality Guidelines 

- Adequate time will be provided for passengers to embark and disembark from vehicle to allow for distancing  

- Fresh air circulation will be provided where possible in vehicles  

- If we become aware that a guest who recently toured has tested positive for coronavirus (COVID-19), the vehicle will 

be removed from use until a deep clean and disinfection has been complete. The Victorian Department of Health & 

Human Safety will be contacted for guidance and advice specific to the circumstances.  

- Acacia Tours commits to recommendations set out within the Victorian Government Tourism Industry Guidelines 

SUPPLIER GUIDELINES 

- Tour activities are to be reasonably capable of being done with guests maintaining a physical distance of 1.5 metres 

from each other 

- Included dining venues are to comply with current Victorian Government Hospitality Guidelines 

- Included wine tasting venues are to comply with current Victorian Government Hospitality Guidelines 

- Included attractions are to comply with current Victorian Government Hospitality Guidelines 

https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf
https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf
https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission
https://www.dhhs.vic.gov.au/cleaning-and-disinfecting-reduce-covid-19-transmission
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/coronavirus-covid-19/hospitality-industry-guidelines-for-coronavirus-covid-19
https://www.business.vic.gov.au/__data/assets/pdf_file/0003/1904754/Tourism-Industry-Guidelines-for-Coronavirus-COVID-19.pdf
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/coronavirus-covid-19/hospitality-industry-guidelines-for-coronavirus-covid-19
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/coronavirus-covid-19/hospitality-industry-guidelines-for-coronavirus-covid-19
https://www.business.vic.gov.au/disputes-disasters-and-succession-planning/coronavirus-covid-19/hospitality-industry-guidelines-for-coronavirus-covid-19
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COVID CANCELLATION TERMS 

Consumers: If payment has been received - You can simply rebook your tour for a future date at the same price you 

originally paid.  If you need to cancel due to Covid-19, please contact us directly or your agent to determine how to 

proceed. Your safety is paramount, we will do our best to provide a full refund. 

COVID RESPONSE PLAN 

 

Guests with symptoms of coronavirus should not tour. Symptoms may include:  

- Fever, chills or sweats 

- Cough 

- Sore throat 

- Shortness of breath 

- Runny nose, and loss of sense of smell 

 

In the event a Guest presents symptoms during a tour, Acacia Tours will adhere to the following procedure:  

 

1) ISOLATE 

If the guest has serious symptoms such as difficulty breathing, the Guide will call 000 for urgent medical help.  

Otherwise, the guest will be isolated from others and provided with a disposable surgical mask.  

 

2) SEEK ADVICE 

The Guide will contact the Victorian State Government Coronavirus (COVID-19) Hotline to seek advice for how to 

proceed on 1800 675 398 (Open 24 hours, 7 days) 

Contact details of the guest and other passengers should be available.  

  

3) TRANSPORT 

Acacia Tours will arrange transportation of the guest to a location where they can isolate, or alternatively to a 

medical facility if necessary. 

Acacia Tours will make all attempt to minimise exposure to other guests. If it is best to use a taxi / ride share 

service, Acacia Tours will provide a surgical mask and will encourage guests to avoid direct contact with the 

driver, including sitting in the back seat. 

 

4) CLEAN & DISINFECT  

Following the safe transfer of the guests. Acacia Tours Guide will clean and disinfect the areas where the person 

and close contacts have been using PPE. 

 

5) IDENTIFY & INFORM 

Acacia Tours will consider who the person has had close contact with and if instructed by public health officials, 

Acacia Tours will advise close contacts they may have been exposed and follow advice on quarantine 

requirements. 

 

6) REVIEW RISK MANAGEMENT CONTROLS 

Acacia Tours will review COVID-19 risk management controls, in consultation with workers and decide whether 

any changes or additional control measures are required. 

 

 

FURTHER INFORMATION OR QUESTIONS 
 

 

PHONE:   +61 (0) 3 9696 8000  EMAIL:  info@acaciatours.com.au 
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